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Department of Personnel, Administrative Reforms and Rajbhasha 

Government of Jharkhand 

Help:dopjharkhand.gov.in 

Q.1 How to use dopjharkhand.gov.in? 

Ans. Snapshot of the website (dopjharkhand.gov.in): 

 

 

(1) List of Deliverables: e-version of cƛǊŎǳƭŀǊǎΣ ƴƻǘƛŦƛŎŀǘƛƻƴǎΣ ŎƛǘƛȊŜƴΩǎ ŎƘŀǊǘŜǊΣ ǇǊŜǎǎ ǊŜƭŜŀǎŜǎΣ 

resolutions, important judgments, rules, acts, policies, e-Gazettes and links to various online e-

Services offered by the department. 

(2) The main menu includes facilities to navigation to home page, Android Application 

downloads, Hindi Text TTF to Unicode converter, Employee corner(PIS), New Vacancies, Web 

site policies, copyright, Examination and Login. 

(3) List of recent news and updates. 

(4) Link to other websites of Government of Jharkhand. 
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(4) Links to Other Websites of 

Govt. of Jharkhand:  

(2) Menu 

(3) Recent News and updates 

http://dopjharkhand.gov.in/
http://dopjharkhand.gov.in/
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(5) Quick links for navigation to other online Applications of Department of Personnel, 

Administrative Reforms and Rajbhasha.  

Q.2 Which online services are being offered to the citizens through the website? 

Ans. Other than providing downloads of the e-versions of the circulars, notifications, ŎƛǘƛȊŜƴΩǎ 

charter, compendium, publication and Gazettes it is offering online information system such as 

Personnel Information System(PIS), Issuing System(IS), Report Management System(RMS). 

Q.3 What is PIS and how to use it? 

Ans. PIS is centralized repository of all employees working in the Department of Personnel, 

Administrative Reforms and Rajbhasha. In order to use it one needs to get it Registered with 

the system. Snapshot below shows the options under Employee corner. 

 

Q.4 How to get it registered with the PIS? 

Ans. To get it registered with the PIS. Make selection the Employee Registration from Employee 

Corner Menu. Then enter your gpf/cps.nps/pran as user id and click on GO. After that you will 

receive one OTP on your registered mobile number. After entering the OTP, you will be 

required to enter your information such as Name, Gender, Designation, Date of Birth, Cadre, 

Grade, Contact and password and you get registered with the PIS. 

Snapshot User Registration: 

 

Snapshot User Login: 
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Q.5 What is objective of Issuing System? 

Ans. The main objective of Issuing System is creating a decentralized online process of File Index 

Creation and Issue Number Generation.  

Snapshot for selecting Issuing System: 

 

Q.6 What is process of using Issuing System? 

Ans. Issuing System consists of four steps 

1. Registration at dopjharkhand.gov.in 
2. Login using valid user id and password 
3. Creation of File Index 
4. Generation of Issue Number 

Snapshot of the main menu : Issuing System 

 

Snapshot of File Index Creation: 
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Snapshot of Issue Number Generation 

 

Q.8 What is RMS? 

Ans. RMS(Report Management System) is application to collect reports from the DC Offices. 

Q.7 How to know about other online services offered by the department? 

Ans. The right side pane of the web site lists the online services provided by the department 

and provides quick navigation to different services viz. HRMS, AEBAS, RTGS, SPARROW, JAN 

SAMVAD, IPR(IAS). 

Q.8 What is purpose of Kruti 010 <=> Mangal? 

Ans. This has been provided to interchange accordingly the Hindi TTF text from any font to 

Mangal Unicode font and vice versa in order to publish the documents in Hindi. 
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Q.9 What is HRMS Application? 

Ans. HRMS (Human Resource Management System or Manav Sampada) is web-based 

application software that can be accessed through the web browser. It aims to create a digital 

repository of all employees working across different departments, dc offices, corporations etc. 

It also provides online services such as Online Leave Application, Performance Appraisal System 

and Annual Confidential Report etc. 

Snapshot of HRMS website: 

 

Q.10 How to get contact information of Grievance Redressal Team? 

Ans. About us menu option present on main menu has Vision, Mission and Organizational 

structure and Contacts of the department. Click Contacts to get Grievance Redressal Team 

details. Snapshot below shows that. 
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Snapshot continues: 
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