Department of Personnel, Administrative Reforms and Rajbhasha
Government of Jharkhand

Help:dopjharkhand.gov.in

Q.1How to usedopjharkhand.gov.ir?

Ans. Snapshot of the website (dopjharkhand.gov.in):
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(4) Links to Other Websites of
Govt. of Jharkhand:

(1) List of Deliverablese-version of cA N dzf  NAX Y2U0AFAOFGA2yasz OAGA
resolutions, important judgments, rules, acts, policies, e-Gazettes and links to various online e-
Services offered by the department.

(2) The main menu includes facilities to navigation to home page, Android Application
downloads, Hindi Text TTF to Unicode converter, Employee corner(PIS), New Vacancies, Web
site policies, copyright, Examination and Login.

(3) List of recent news and updates

(4) Link to other websites of Government of Jharkhand

HELP:DOPARAR, Government of Jharkhand Page 1
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(5) Quick links for navigation to other online Applications of Department of Personnel,
Administrative Reforms and Rajbhasha.

Q.2 Which online services are being offered to the citizens through the website?

Ans. Other than providing downloads of the e-versions of the circulars, notifications, OA G AT Sy Qa
charter, compendium, publication and Gazettes it is offering online information system such as
Personnel Information System(PIS), Issuing System(lS), Report Management System(RMS).

Q.3 What is PIS and how to use it?

Ans. PIS is centralized repository of all employees working in the Department of Personnel,
Administrative Reforms and Rajbhasha. In order to use it one needs to get it Registered with
the system. Snapshot below shows the options under Employee corner.

™  Employee Corner

Q.4 How to get it registered with the PIS?

Ans. To get it registered with the PIS. Make selection the Employee Registration from Employee
Corner Menu. Then enter your gpf/cps.nps/pran as user id and click on GO. After that you will

receive one OTP on your registered mobile number. After entering the OTP, you will be
required to enter your information such as Name, Gender, Designation, Date of Birth, Cadre,
Grade, Contact and password and you get registered with the PIS.

Snapshot User Registration

User ID(GPF/CPS/NPS/PRAN NO): * Go

Snapshot User Login:
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User ID(GPF/CPS/NPS/PRAN NO): | | |

Password:

Q.5 What is objective of Issuing System?

Ans. The main objective of Issuing System is creating a decentralized online process of File Index
Creation and Issue Number Generation.

Snapshoffor selectinglssuing System

Super Admin | Admin- RTI | Admin- Court Cases | Admin- Greivance | Admin- Forum | Admin- Employee DB | Admin- Examination | Employee | Section |

Court Cases | Grievance | RTI | RTI Reminder | Issuing System

Q.6 What is process of using Issuing System?

Ans. Issuing System consists of four steps

Registration at dopjharkhand.gov.in
Login using valid user id and password
Creation of File Index

Generation of Issue Number

MonNnE

Snapshot of thanain menu : Issuing System

I e e Ea

Snapshot of File Index Creation:

File Index Creation
Select Section * Select Section -

File Name/No. *

Subject *

Active

m Note: Please ensure that the file you want to create is not created earlier.

File Details

# Section File Name Subject Year Date Status Action
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Snapshot of Issue Number Generation

New Issue * are mandatory fields
Select Section *: Select Section v
Select Year ™: Select Year -
select File *: Select File v
Content Type *: Select Type v
From:
P
Subject :
=
Issue To :
“
Copy To:
.
Enclosure : Attached No. of pages
Issue Now

Q.8 What is RMS?
Ans. RMS(Report Management System) is application to collect reports from the DC Offices.
Q.7 How to know about other online services offered by the department?

Ans. The right side pane of the web site lists the online services provided by the department
and provides quick navigation to different services viz. HRMS, AEBAS, RTGS, SPARROW, JAN
SAMVAD, IPR(IAS).

Q.8 What is purpose of Kruti 010 <=> Mangal?

Ans. This has been provided to interchange accordingly the Hindi TTF text from any font to
Mangal Unicode font and vice versa in order to publish the documents in Hindi.

Krutidev-010 Font Text Unicode Font Text
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Q.9Whatis HRMS Application?

Ans. HRMS (Human Resource Management System or Manav Sampada) is web-based
application software that can be accessed through the web browser. It aims to create a digital
repository of all employees working across different departments, dc offices, corporations etc.
It also provides online services such as Online Leave Application, Performance Appraisal System
and Annual Confidential Report etc.

Snapshot of HRMS website:

[ jharpis.gowv.in

Government of J

JSf Hre |eget

e wewTe Human Resource Management System

LJ all Employees:——> Please fill-up Form 1 to 7 and L(
vvvvvv perty Return
'S Birthday Wishes (), ©rders Notice Board
nnnnnnnnnnnnnnnn 8| Telephone Direstory

Register yourself in HRIMS using your GPF/CPS/PRAN Number detail
Click Here To Register ' «w

[B] Downioadabla Forms1 to 8
e vi Book ' =W
User Type Admin User = Employes
: - e
. Z) Catena =
Login ID | Enter GPF/CPS /PRAN Numbe: | = =
Password | |
View Orders /D By

=

Forget h Your

For any assistance please contact: JHARNET IF Phone - 11476, Toll
Free Number - 18003456568 (during office hours ) or
send E-mail to : hrms.dopar@gmail.com
Disclaimer: Content on this website is published and managed by Department of of
Site is designed and developed by NIC State Centre, Himachal Pradesh.
This website is best viewed by Internet Explorer 10.x or higher versions, Mozilla Firefox 33.x or higher, or equi
older, you may have trouble viewing many of our web site features properly. You can determine the version of your browser by choosing "Help” at the top of
your browser window, then select "About” (your browser).

- If your s

Q.10 How to get contact information of Grievance Redressaéant?

Ans. About us menu option present on main menu has Vision, Mission and Organizational
structure and Contactsof the department. Click Contacts to get Grievance Redressal Team
details. Snapshot belowshowsthat.

Contact Details
or any assistance you may mail us/ call us or mest us on the given contact details. Kindly contact in working hours. We would be happy to assist you.

Mr. Chandra Bhushan Prasad ( peputy Secretary ) [ Administrative Reforms, Rajbhashz,

Smt. Nidhi Khare ( Principal Secretary ) [ HOD |
HRMS, RTGS, Gazette, CPGRAMS, e-governance etc. |

i ' m | Project Building, Dhurva, Ranchi - 834004

Ph=: 0651-2400221

Email : dopjharkhand @gmail.com J
bl

Raom Na-126, Praject Bhawan Ranchi-834002
10

Ph=: 94311
Email : chpjas@nic.in

Room No-32, Project Bhawan Ranchi-834002

g; Mr. Om Prakash Shah ( Deputy Secretzry ) [ 1555, 15C5, First Appellate Autharity(RTI) | Mr. Dilip Tirkey { Deputy Secretary ) [ 15
- Praject Building Dhurva, Ranchi -334004
E7 Ph=: 0651-2400868 1 Ph= : 9470520458

Email : dopjharkhand @gmail.com Email : dopjharkhand @gmail.com

Mr. Satish Kumar Jaiswal ( beputy Secretary ) [ Estt. of 155, Palicy Making ]

Room Na-120, Project Bhawan Ranchi-834002
Phe : 7209658752
Email : dopjharkhand @gmail.com

Mr. Diwakar Prasad Singh ( Deputy Secretary ) [ Roster/Reservation, Compassionate
Appointment ]

Room Ma. 120, Praject Bhawan Ranchi-834002

Ph=: 94315384462

Email : dopjharkhand @gmai.com
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Snapshotcontinues:

Mr. Ajay Trivedi | under Secretary } [ Accounts ]

. Dinesh Lal Das ( under sacretary ) [ Headgquarter Establishmant ]

ject Bhaman Ranchi-B34 Bhawan Ranchi-34002

Email : trivadiajay5572 @ gmail com nail.com

Mr. Sanjay Kumar Dubey [ under Secretary } [ 1555 & J5CS | . Hari Kishore Shudhanshu | under secretary ) [ Estt. of 345 ]

L1
Ph# : 5431356744

Email : dopjharhand@gmail.com

. Project Bhavan Ranchi-534002

BETTATEOLA

pihanhana@gmail.com

. Umesh Chandra Sinha { under secretary } [ Judicial Service ]
831002

Ne. 120, Project Bhavan Rand

er Secretary | [ Estt, of IAS ]

Smt. Sarojini Kumari
R H Project
Ph# : 9131160906

iNgh [ Under Secretary } [ Roster/ Reservation ]

t Bhawan Ranchi-E34002

Mr. Ajay Kumar Jha [ under Secretary } [ Administrative Reforms, CPGRAMS, RTGS ]

Bhawan Ranchi-534002

Ph# : FRBEFD3R14

jharkhand@gmail.com Email : dopjharkhand@gmai

Mr. Ravindra Ranjan ( under Secretary ) [ 125 ]

B34002

Mr. Jitendra Bahadur Singh | under secretary } [ 155 ]

ct Bhawan Ranchi-B34002

Ema arkhand Bgmai

Mr. Francis Xaxa ( Under Secretary ) [ Public Information Officer(RTI), DDO ]
By Dihurwa, Ranchi -B34004
Ph# : DES1-2401B35

Email : dopjhanhiang

nail.com
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