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folkkx dk nf'vdk.k

difed] 1"kBfud B/kj rFk jeskki fotkkx dk Bki x; vikn®k dh dk; 1)fr dk
tokeng] 1kgn°k] Bonu®khy] tHkoh rFk dk;d'ky cuku gr dr IdYiA yid
Bokvk dk fuck/k ifjnku Bfuf*pr dju d fy, 1*klu d vxHkx dk vu*ikilr
rik eter dju dk Trr i;kHA

folkkx dk v{;

o ftyk 1"klu dk etcr] iHkoh ,0 dk;d"ky cukuk
o fu;ktu] tlufr] vu'kBuiRed uhfr;k dk Tkjn"k rFk iHkoh cukukA

o i'klfud Mg rFk Dok ifd;kvk dh Tujpuk dk vikdre eglo d Bk
f@;kflor djukA

o dk;&ILdfr e mPpLrjh; nfkrkf mPp wkn'kk rFk ufrd ekun.Mk d
vu:i dfe;k dk if* kK 1frikyu rFk mRij.kA
o Vio';drkvk d vu:i Ipuk ,0 Ipkj rdutdk dk viukukA
o JkT; e fgunh dk mi;kx jketk' d -i e dju d fy; dfe;k dk
iRbkfgr ,o I{ke djukA
aferQw

IfoHkkx di dk; nkf;Rok dh Nipht
W Wk ik Ifud 1ok
it Sj[CM flfoy Bok W3k; inkihdkjh Bfgria

fVIn.n& ifof'V hit wvkj kit e fofufn'v Bok d &k inki/kdkjh 1°kBu di , I

"K[kvk e fu;ker g] ftudk fu;=.k Bfpoky; d wvU; fotkkx djr g] mu

inkfkdkfy sk dk foukrj fu;=.k 1Ec) folkx dj Bdxk fdir mig nM nu ;k

fulnu dju d fdlh iLrkfor vin' i1j difed ,o 1*kBfud B/kj foHkkx 1

1jke’k dj fy;k thuk vio®;d gkxkA fEN dkjokb dk ifj.kke bu Bokvk d fd It

InL; dh c[kLrxh gVk;k tkuk ;k 1nP;r fd;k tkuk gkl og dkjokb dkfed ,o

1kBfud B/kkg fobkkx Fhjk dh &k; xhA

litmPp Usk;ky; d Usk; KAtk dh fu;fDrA

vk Hkgrt; 1'kBfud Bok d Boxxr ink dk ekfyd ;k LFkukilu -1 B /kj.k
dju oky inkfkdkfj;k d jkph fLFkr fuokBk I fHkiu fuokBk dk 1°kEfud
iHkjA




fVIi.kh& mle Hkjrh; 1*kIfud Dok d mu inkfkdkfj;k d fuokl “kfey ugh g

Ttk vueMyk d iHkjh gA

ivi flfoy B phA

Ivi) 9o, eI, ¥, dee e oy fasitg fo'k;k dk fofu;fer dju oky fu;ek dk
NMdj ykd ok 1] tHko Mkyu oky BHG fu;ek dk xBuA

viih Vodk"kA

viiith TOHkkXh; Ij {k

it Bjdkjh vkpkj fu;eokyhA

xi ykd Bok vk;kxA

xit depkjh p;u 1%nA

xiit TEYk Vkj vueMyk dk 1knfkd {k=ki/kd

xiit. LAhik ,0 DBH0 JkT; dfe;k 4kT; Iok dh tucy ;ktuk vkj 1f'kk.k dh
; KEUKA

ik BH0 JKkT; dfe;k ,o jkT; Lrjh; Bjdkjh lodk d Bok&thou fodkl dk
lelo;A

i B2%0; ykd Dok vi;kx d Bk TidA

it Ap ink d fy, difedk dk fodkl jiT; Bfpoky; e Ifpo] mi Bfpo] voj
Ifpo vij Bgk;d Bfpo Lrj d inkikdkfy;k rFk {k=1; xBu d Bed{k
inkf/kdkfy sk di fu; Dr;kA

Ixvith Bfpoky; ,0 ByXu dk;ky;k d Dgk;di] vi'kfyfidk futu oxh; Bgk;di]
vddk vikfin dh fu;r ,0 mud fy, fofgr ijh{kvk dk BpkyuA

Ixviiit Bfpoky; vulfpoh; depkfj;k dk 1;Dr Box dk fu;=.k ,0 LFKkiukA

ixixk NHO fokkxk B Bcf/kr prik oxh; depkfj;k di LFkiukA

Ik Ykdk;Dr dh fu;fDr vkj mudh LFkiuk vkin 1 Dcf/ir Db fo'k; A

it JKT; Bpuk Vk;kx] fINMk ox vk; kxA

it vulfpr &fr] vulfpr tutifr ,o fiNMi tfr d wvij{k.k Bc/ di;
fusktu o 'Kk gr uffr fulkkj.k ,o foflu oxk dk vkj{k.k fu/kkj.kA

Ixxiiit 1€Myh; Vvk;Drk] mik;Drk ,0 vueMy inkf/kdkfj sk dh LR ukA

Ixxivit fobkkx B Bcffhr BHO v/uLFk depkfj;k@ tnkf/kdkfj;k dk LFkiuk Bcfir
dk; A

oot fOHkX d fu;=.K/Mu Kb py ,0 vpy BEifr dk B/kj.k ,0 j[kj[kkoA

Ixxvit fohkkx d wUrxr B dk;ky ;k@Hkouk e LoPNrk vi/k'BkiuA

fvit
)
i
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URIRI BT U @ dTdIX Jinnovation!:

it ulokvk dh tMyojnA

fith xoull e uokpkj

fiih WHO folkkxk e 1°kkBfud mUu;u rRk ubfrxr ,o dk; i.kyh e Bk rik
UOkpkj linnovationA

livh difed 1°kBu Bc/h "Wk dk;A

v IXBu 1)frA

i) foamfa wral # uga Farel ufhapil &1 WRelleww, fSfiere ud
b&xoull VYT d ek/;e T ikjn"i 0;oLFk dk vi/k'BkiuA

JreHkkk

i gkT; Bydky dn Hk'ke unfe dk fu/kkg .k vk dk;kuo; uA

lith x€fV;j rFk dkuu d vuokn dk; Ifgr jkedn; BkgR; dk fgnh ,0 wU;
Hkk'kkvk e vuoknA

lik fgunh e Njdkjh dkedkt dju d fy, ekxnkd BkfgR; dh jpuk wvij
1dk"kuA

livh 1kjHkfkd “Konkoyh dk Bdyu] jpuk] 1dk™u ,0 ipkjA

vk Bjdkjh Bokvk e fu;fOr] Lif'V rFk iufr d fy; yh thu okyh 1jh{kkvk e
JhEHKkk fgunh ,0 wU; HK'kkvk dh TR fu/kkp . kA

ivit Bjdkjh Bodk d fy, fgunh Bf*k{k.k rFkk ijn{kk dk BpkyuA

it dun ,0 wU; JKT;k d DKFk jkedksk fo'k;d Belo; dk;A

Wit JkeHk'kk B/ BEeyu] xk'Bi] 1n*ku wkfn dk vk;ktu rFk bl gr dcfhr
ILFk dk vunku Lohdr djukA

it Djdkjh dk;ky;k e fgunh dh ixfr dk fugh{k.k dk;A

Ixh fgunh 1xfr Ifefr ,0 vi; ijkeknkr Bfefr;kA

it HKCKh vYR& ] ; dk dh Hk'kke mn] exyk rFk miM;k e jkedh; BkfgR; vuokn
rrk 1dk"kuA

i "JeeHkke 1f=dk Bc/h 1dk*kuA

iith JEHRK'KK "Ki/k BLFKkUA

Ixivh foffklu fohkkxk e gk jg jkerk'kk Bc/d dk;k dk Telo;A



1ok,

Qe lok, lok etud
I-
1| ykd fkdk; r fuokj. it f'kdk; rovxt'kr djuk rFk vuJo.k djuk
fih °kdlk; rk 1) dkjokb djuk rifld ;g HRuf*pr gk Bd fd Ncthr
[kvk u tgk rd BHo gk 60 fnuk d
Hary dkjokb dj yh gA
fih f*kdk; rk dk vuJo.k lith 1R;d Nlrig
2 | folkkx dk vikdr 1jketh dk; ,d lirkg
3 | Ipukvk dk LoidVidj.k ,d lirkg
oc lkbV& dopjharkhand.gov.in
4 | vifkulFk dMj ink 1j fu;0r le;&le; 1) ykd Dok vk;kx@depkjh
p;u Vk;kx dk vi/k;kpuk Hetuk
5 | vodk"k dh K.k IR;d o'k
6 | fgUnh fnol dk vk;ktu 14 fhrcj 1R;d 0%
7 |folkkx d v/iu ink;h ykd Dok, | idb thfr iek.k 1= fuxr djuk &
liv {k=h; depkfj;k db vu'klk d D uke
fufn'V inki/kdkjh d Befk vionu ikir gku
1j & 15 dk; fnol
lith vionu Ik uke fufn'V inki/kdkjh dk
ikir gku 1j & 30 dk; fnol
[k viokdh; 1ek.k 1= fuxr djuk&
ik {k=h; depkfj;k db vu'klk d Dk uke
fuin"V inkikdkjh d Be{k vkonu ikir gku
1j & 15 dk; fnol
lith vionu Ik uke fufn'V inki/kdkjh dk
ikir gu 1j & 30 dk; fnol
8 |flfoy lok fnol dk vk;ktu iR;d 0%
9 | difedk dk if"k{k.k dMj dh vko" ;driullkj
10 | ykd ink;h Bokvk dh K%k le;&le; 1j
>k k.M JkT; Dok nu dh xkjVh
vifkfu;e] 2011 virxri
11 | dinh; vudEik Ifefr dh cBd dk | iR;d 3 ekg ij

vk ktu




foHkkxh; Enkf/kdkfy sk di chp dk;! vkoVu

@0 | ojh; inki/kdkjh dk uke dut; inki/kdkgh dk | vkofVr [k d virxr | vii;r
,0 Inuke uke ,0 Tnuke S I dk; dk idij
1 2 3 4 5 6
1- | Jh fnokdj | Jh v[Kjh 1- Jhern Djkitun 17k [k&14 JILVy@Vkp{k.K]
ihin fhg] | "k%kd fRUgK | dekjh flg] voj vudeik |
1;0r | mi Ifpo Ifpo LEcfU/kr dk;
Ifpo
2- | I v[Kjh "kkkd THUGK 1 Jh vk dekj 1°k[k&01 0 | HO1010 d Jiovik delj
mi Ifpo flUgk] voj Bfpo 02 inkf/kdkfy sk dk flUgK] VO0j
LFkiuk dk; Ifpo] 10 dh
Hfr  Jh " ;keyk
clin flUg|
fo*k'k dk;
inkf/kdkjh d
ex/;e I
mi  lfpo dk
Ifpdk dk

miLFkiu djxA

2- Jh ofj fd"ij
1/ voj Bfpo

PH&03 0

>0 10 10 d
inkf/kalkfy sk dk
LRkTuk dk;

3- Jh me*k pln 1Kk k&13 U;kf;d Tok d
fllgk voj Bfpo inki/kdkfy sk 1
REcU/kr B dk;
3- | Jh fnyhi frdi) 1 Jh 1t; dekj 1"k [(&09 e[ ;ky; LFkiuk
mi Ifpo nc] voj Ifpo
2- Jh vt; f=onh | 17K[K&10 vk "k dk
voj Ifpo dk;
3- Jh jkedekj] voj | 1"kK[k&l1l IHO vk 1
Ifpo IEcfl/kr @fo/ku
Ik 1 BEcfUikr
dk;
4- Jh 1t; def 1 k[H&12 vk'kfyfid
nc] voj Ifpo lol@fyfidh; Dok
I IEcfikr HHh
dk;
4- | Ih vke ¢dk'k Tkg 1 Jh *ky "k delj I "Wk [(k&05 >01010 d

mi Ifpo

flugk voj Rfpo

inkf/kdify 5k dk
Vkjki @forkkxh;




dk; okgh I
LEcfl/kr dk;

2- Jh joln jtul 1"k [(&06 >01010 d
voj Ifpo inki/kdkfj ; &
pkfj=h@vfxe
fpfdr % ifrifr@
lokfuoflk itk 1
BEcfl/kr dk;
3- Jh lutr dekj] 1K [k&15 vUrfotkkxh; 1jke"k
voj lfpo I REcfl/kr dk;
Jh pUnHck.k 1 Bkn] 1- Jh vt; delj 1"k [&16 1k fud 1/kj]
mi Bfpo >{] voj Hfpo 1h01h0 xke ,0
Jkov Vv 1ol ,DV
bR ; kfn
2- I fefFky "k JRERk k[ | ke B Beffkr
ukjk; .k chikgh mi dk;
fun®kd] JkeHk'k
Ji Int'k dekj tk; Boky] | 1- Jh vt; dekj 1"k [k&07 j[ Ifpoky
mi Bfpo flg] voj 1fpoA lok d
Inkf/kdifj ; k@
dfe;k dk LFkiuk
dk;
2- Jh ferin cgkny | 1"k[K&08 j[ Ifpoky
flg] voj Ifpo lok d
Inkf/kdkij ; k@
dfe; k dk vkjki]
pkfj=h ,0 uhfr
fo'k; bR;kfn |
Icthr dk;
Jh YERD [K[K voj && tu Ipuk
Ifpo mkf/kdkjh 0
fudklh ,
055U

inkf/kdkjh dk
dk;




Yikes Rreraa & fov disd fsrar)

uke Jh pUnHkk.k 1 0kn
inuke mi Ifpo
irk iFe ry]

dejt - 126] ikEDV Hou]
Skj[k.M e=ky; /fkok]
jkph & 834004
VyhQku 0651&2400844] 9431134510
bey } cbp.jas@nic.in
oclkbV | http://cmjansamvad.jharkhand.gov.in/RegisterComplaint.aspx

Lpuk dk vi/kdk vi/kfus;e virxr ykd Bpuk inkf/kdkjh

uke Jh QT [k
Inuke! voj Bfpo
irk b dejk I[;k& 120] iFke ry]
1keDV Hou] >kj[k.M e=ky ;] /kok] jkph& 834004
Qku ¥ 8084233731

Lpuk dk vf/kdkj vi/kfus;e virxr ifke vihyh; inkf/kdkjh

uke | Jh fnokdj 1- flg]
Inuke’ 1;Dr Kfpo
ik b dejk T ;k& 27] itkry#
1k€DV Hou] >kj[k.M e=ky;] /kok] jkph& 834004
Qlu 9431584462

folkkx dk oclkbV

dopjharkhand.gov.in
jharpis.gov.in



lid

e uke hid I[;k
I
1 | Jnert fuf/k [kj] 1/ku Bfpo 0651&2400221
2 | Ifpo dK'kx 0651&2400221
2400253 1QD N}
3 | Jh fnokdj 1- flg] 1;Dr Ifpo 9431584462
4 | Ih vke 1dk'k Bkg] mi Efpo 8987660171
5 | Ih vkjh "kkd fHUgkl mi Efpo 0651&2400868
8987462074
6 | Jh fnyhi frdi] mi Ifpo 9470520458
7 | Jh pUnHck.k 1 0kn] mi Bfpo 9431134510
8 | Jh Int'k dekj tk; Boky] mi Ifpo 9835442591
9 | Jh ";keyk 1hkn flUgk fo-dk; 1nk0&1@2 9934069048
10 [ Jh vk dekj flUg 10ink0&1@2 9431358632
11 | Jdn ofyfd®j 1K' voj Bfpo] 1-&3@4 8877478014
12 | Jn “ky"k dekj fHUgk] voj Bfpo] 1-&5 8987628459
13 | Jh johln jtu] voj Bfpo] 1-&6 9431497007
14 | Jh vt; dekj flg] voj Hpo] 1-&7 9835137970
15 | Jh fErin cgknj flg) voj Ifpo] 1-&8 9905315945
16 | Jh vt; f=onf] voj Bfpo] 1-&10 8987662430
17 | Jh jkt dekj] voj Ifpo] 1-&11 9431177143
18 | Jh 1t; dekj nc] voj Ifpo] 1-&9@12 9431356744
19 | Jh me"k pUn flUgk voj Ifpo] 1-&13 9934355670
20 | Jrerh 1jkieuh dekjh flg] voj Bfpo] 1-&14 | 9431169906
21 | Jh Buhr dekj] voj Bfpo] 1-&15 9431271160
22 | Jh vt; dekj >k voj Ifpo] i-&16 8986893814
23 | Jh QT [K[K] voj Efpo]fudl; 0ink0 8084233731
24 | Jn feffky"k  ukjk; .k aHkgh  mi o fun'kd] | 9430330615
JhEHK'Kk
25 | Jh uohu dekj] 1/ku vikir 1fpo 9431446406
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